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1. Openreach and why we make a 

good provider 
 

As a developer, you’re at the heart of the 

projects that are shaping our country, so the 

decisions you make regarding 

telecommunications are vital.  That’s why you 

should work with us. 

 

With Openreach, you can offer your customers 

the widest selection of communications 

providers and services possible. Our network 

is maintained by more than 21,000 field 

engineers working nationwide and we are 

continually investing into bringing superfast 

broadband to the UK. 

 

But it's not just the quality, reliability, and reach 

of our network that makes it the obvious 

choice. There's also our knowledge. We can 

share our in depth knowledge of the products 

and services that people will use and an 

understanding of the wired data network that 

should be installed during construction. 

Openreach will assist you in delighting your 

customers by delivering a home that is ready 

to receive and consume the growing range of 

connected services over multiple devices. 

 

As a developer, every decision you make has 

to be right – or it could mean wasted time and 

money. We'll guide and support you every step 

of the way. Together we can plan, design, and 

build a network that gives your customers 

access to the very latest services offered by 

the widest range of communications providers. 

 

2. Copper and Fibre usage on 

developments 
 

On some sites we use a mixture of copper and 

fibre to supply the external infrastructure to the 

properties. Your New Site Representative will 

confirm the best technology that will be utilised 

on your development. 

 

For Fibre Only sites we will provide a pure fibre 

infrastructure, with fibre provided all the way 

from the exchange to the customer premises 

(FTTP). Fibre will be the only communications 

infrastructure to the site, and will provide all 

voice and broadband services. Customers will 

be able to benefit from superfast download and 

upload speeds. Unpowered optical splitters 

enable a single fibre to serve up to 32 homes 

and businesses 

 

The network will be installed and ready to go 

subject to the customer contacting their 

Communications Providers to request service. 

 

For Copper only sites, we will provide a 

standard copper infrastructure which will 

provide all voice and broadband services. We 

are also committed to future-proofing our 

network, so we will provide Fibre tubing to the 

premises, so that fibre broadband could be 

provided in the future without the need to 

conduct major engineering works. 

 

For Fibre and Copper sites we will install a 

copper and fibre infrastructure so that your 

customers will be able to receive superfast 

FTTP broadband. The copper network will be 

available when your customer moves in. When 

your customer orders fibre broadband an 

engineer will visit and connect the home to the 

fibre infrastructure. 

 

3. What will we do to assist you 

with your development? 
 

The New Sites team is here to assist you 

provide a communications network to meet 

your customers’ needs. We can help you at 

every stage of your development. 

 

It’s important that you contact us with your 

plans as early as possible. Our New Sites 

Designers (NSD) will design our network 

infrastructure including duct routes, joint boxes 

and manholes etc. and provide you with that 

plan.  We also offer you a free service to help 

you identify our underground network and 

therefore avoid costly damage. 

 

Simply contact “Dial Before You Dig” by email 

at dbyd@openreach.co.uk 

mailto:dbyd@openreach.co.uk
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3.1 What we need when you contact 

us 
 

To make the process as smooth as possible, 

and allow us to integrate our plans, it is 

important you contact us as soon as you 

achieve planning permission. 

 

It would be helpful if you had the following 

information when you first call: 

 

 Name and location of your development 

 Your contact details 

 Site Manager contact details. 

 Confirmation of planning permission being 

granted 

 Details of your site location with roads and 

existing buildings. 

 Details of your site with Floor plans and plot 

numbers for all of the properties on the 

development. 

 All drawings are ideally black/white and in 

PDF format less than 4mb file size 

 Proposed site start date and proposed first 

occupancy date. 

 When the first telephone line will be 

required i.e. lift lines, as these are usually 
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required quite early in the construction 

phase. 

 Council addressing for the site as soon as it 

is available to enable us to update our 

records and improve provision times for our 

mutual customers. 

 A copy of any agreement or licence you 

have with the local highway authority – e.g. 

Highways Act 1980 Section 184 or 278 

agreements – where your work impacts on 

the Openreach apparatus in the existing 

public highway. 

 If you are a Utility Group, please provide the 

name and contact details of the builder. 

 All work must be carried out within the 

requirements of the Health & Safety Work 

Act 1974 and Management of Health & 

Safety at Work Regulations 1992 and any 

other legislation or regulations that affect 

the task in hand. In particular, your attention 

is drawn to the Construction Design 

Management Regulations 1994 and the 

Construction (Health, Safety and Welfare) 

Regulations 1996. 

 If it is a large development, please include 

the details such as estimated start date and 

First occupation Date of each phase, as we 

will register each phase with its own unique 

NewSites reference. 

 

3.2 Local NewSites Representative 
 

Openreach NewSites offices are located 

throughout the United Kingdom. Your New 

Sites Representative will help guide you 

through the end to end process – offering 

friendly advice and an interface between 

yourself and Openreach.  

In the event that you have concerns that are 

not being addressed by your New Sites Office 

or New sites Representative, then please 

contact newsitesesc@openreach.co.uk 
 

 

3.3 Stores 

As part of our service, we will supply all the 

material items you need to build and install the 

Openreach network on your site free of charge 

(excluding modular footway boxes) and 

arrange to have them delivered direct to your 

site. 

 

3.4 Payment Policy and Home Builders 

Federation agreement 

 

Payment for the construction and installation of 

the Openreach network on new developments 

may be made on a per unit basis, at a rate 

agreed between Openreach and the Home 

Builders Federation. 

 

More contract information including terms and 

conditions and payment of invoices can be 

found on the Openreach portal > Connecting 

your development 

 

4. New work affecting existing 

plant 
 

If your construction work has the potential to 

affect our plant, if it interfaces with the public 

highway, or you wish to make alterations which 

affect our plant within the boundaries of your 

site, you must inform our “Network Alterations” 

team. 

 

Either way, after receiving your proposals, we’ll 

look at our records to assess the possible 

effects of the work and inform you of the 

outcome in terms of cost to you (if any) and the 

precautions that your contractors will need to 

take. 

 

For a small charge we can supply electronic or 

paper copies of our plant maps by emailing: 

stoke.incoming.notices@openreach.co.uk  or 

by calling 0800 169 3849. 

 

You will be informed free of charge if it 

appears that no chargeable alterations are 

required, including the necessary precautions 

that should be taken. If alterations are likely, 

you will receive written details of the next 

steps, normally within 20 working days, 

including any advance payment required. This 

will enable us to contact you and carry out a 

more thorough investigation, normally over the 

next 25 working days, and provide a 

mailto:newsitesesc@openreach.co.uk
http://www.openreach.co.uk/orpg/home/network/developingournetwork/documentationandinformation/paymentpoliciesandhbfagreement/paymentpoliciesandhbfagreement.do
http://www.openreach.co.uk/orpg/home/network/developingournetwork/documentationandinformation/paymentpoliciesandhbfagreement/paymentpoliciesandhbfagreement.do
mailto:stoke.incoming.notices@openreach.co.uk
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specification including a detailed costing. 

 

If preferred for financial purposes, you may 

initially request a budgetary costing that will 

not include specific details of the alterations 

scheme design, but please note this may 

increase the overall cost of the investigation 

stages. 

 

Where Openreach consider a detailed 

investigation is essential to ensure the 

protection of our network, we will contact you if 

no response has been received to our initial 

correspondence, normally within 30 working 

days. The programme timescales for 

completion of any physical diversion work can 

be agreed during the detailed costing stage or 

later, and will depend on 

the scale of the works required.  

 

For your information, the costings and 

associated information our Alterations team 

provide are based on the principles of The 

New Roads and Streetworks Act 1991. 

 

Please be aware that Openreach apparatus is 

afforded legal protection, therefore it is 

essential you make contact as early as 

possible so that we can consider all possible 

alternatives, identify the most cost effective 

solution and avoid damage that could 

ultimately affect the people who use our 

services.  

 

An Openreach NewSites Representative will 

visit your site and discuss and/or mark existing 

Openreach plant. 

 

5. Quality Statement 
 
The quality of service we provide to our 

communication providers depends largely on 

the reliability of a well-constructed and robust 

infrastructure.  Any non-compliance with the 

quality requirements must be rectified to a 

good standard to enable us to provide the 

quality of services we offer. 

 

If at first fix, the workmanship is of poor quality 

or during commission it is found that the wiring 

is faulty or equipment has been damaged, the 

time and cost incurred correcting this will be at 

your expense. 

 

Footway and carriageway boxes must be of 

the required size, shape and construction 

standard, ducts must be provided at the 

appropriate entry points into the boxes, tubing 

needs to be kept clear and internal cabling 

routed and fixed in a quality fashion. 

 
Your New Sites Representative will conduct 

regular checks on in progress and completed 

works.  Defects found will be brought to your 

attention and recorded in a New Site Log to be 

kept on site.  Once the corrective action has 

been completed or within a timescale agreed 

to by the developer/site manager and New 

Sites Representative, a recheck of the work 

will be carried out. 

 

Many of our quality standards are designed to 

promote safety, security and reliability in the 

network therefore it is very important that our 

quality statements are strictly adhered to. 

 

If in any doubt about any of the required quality 

standards please contact your local New Sites 

Representative. They will be happy to provide 

you with further information on request. 

 

6. Site Offices 
 

If you require construction site office phone 

lines you’ll need to order these through your 

communications provider as soon as possible.  

Your communications provider needs to order 

a "short duration line for a site office". This is a 

specific product that will make sure your order 

follows the right process. 

 

Your communications provider will also ask 

you for a contact name and number.  We want 

to make sure the right people are talking to 

each other, so this number should be for 

someone with the authority to make decisions 

on the supply of site services when speaking 

with our survey and planning teams. 

http://www.openreach.co.uk/orpg/home/network/developingournetwork/documentationandinformation/downloads/short_duration_lines_site_offces.doc
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6.1 Service Distribution Points 
 

A Service Distribution Point is a cabinet you 

install and own within which we install our 

Network Terminating Equipment. It avoids 

the need to wait for site offices to be located 

on site (a frequent source of delay) and is a 

solution that should be considered and 

agreed at the first site meeting between our 

New Sites Representative and your 

representative. 

 

All cabling beyond our Network Terminating 

Equipment will be yours, although we can 

offer an end to end service and install cabling 

beyond the Network Terminating Equipment 

under time related charges. 

 

It’s your choice if you wish to go ahead, but 

installing an SDP before site offices are in 

place can really help improve your 

experience: 

 You’re in control – no more contacting 

Openreach for line shifts, you can 

manage them in your time and at your 

cost 

 Less hassle – no need to locate and 

relocate telephone poles across your 

development 

 Be ready in advance - provide a 

suitable/secured SDP in an agreed 

location and Openreach will connect to it. 

This can be weeks ahead of your on-site 

time ensuring your communications are 

ready to go when you are 

 
6.2. Service Distribution Point 
Specification 

 
If you choose to install an SDP our NSR 
will help you agree a suitable location and 
explain the required specification, but in 
summary SDP cabinets need to be: 

   Robust enough to protect our equipment 
from damage and lockable 

 Suitable for our equipment to be fixed 
inside easily e.g. screwed onto a wooden 
back plate 

 Large enough to house our equipment: 

Your New Sites Representative will confirm 
the exact specification for your site, but 
typically this would be 1335mm (H) x 
300mm (W) x 200mm (D) 

   Fixed rather than mobile 

   Not shared with other CPs or other utilities 
(particularly electricity suppliers) 

   Safely accessible by our engineers 
throughout the life of the build 

 

You can find more information on Site 

Distribution Points at 

http://www.openreach.co.uk/orpg/home/ne

twork/downloads/8156_SDP_Leaflet_Web.

pdf 

 

7. Next Generation Access For 

New Build Homes - Guide 
 

There is an industry guideline ‘PAS 2016:2010 

– next generation access for new build homes 

guide’ produced by BIS and the British 

Standards Institution (BSI), available at 

http://www.culture.gov.uk/publications/7830.as

px The document advises you how to pre-wire 

homes to ensure the best end user experience 

when Superfast Broadband is used. 

 

8. Lightning Protection 
 

Even though this is an uncommon event, some 

geographic locations are more susceptible to    

lightning strikes than others. We will, as a 

matter of course, now check out all new 

developments whilst in the planning and design 

stage. If your site is identified as being in an 

area of higher risk, you may need additional 

lightning protection and this will be factored in 

during the build stage of your site.  
      

As a precautionary measure we may ask you to 

provide an earth wire to the Openreach Main 

distribution point or run copper tape in the 

ground to the jointing chambers. 

9. Avoiding damage to the 

Openreach U/G network 
 

Damage to Openreach's network can be 

expensive for the damager, Openreach and 

the public/public services. Openreach wants to 

http://www.openreach.co.uk/orpg/home/network/downloads/8156_SDP_Leaflet_Web.pdf
http://www.openreach.co.uk/orpg/home/network/downloads/8156_SDP_Leaflet_Web.pdf
http://www.openreach.co.uk/orpg/home/network/downloads/8156_SDP_Leaflet_Web.pdf
http://www.culture.gov.uk/publications/7830.aspx
http://www.culture.gov.uk/publications/7830.aspx
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work with you to avoid this unnecessary cost, 

to the benefit of all parties. 
 

Openreach has an extensive underground 

network that can be located inside and/or on 

the perimeter of a site. This network is 

vulnerable to excavation related damage 

unless appropriate precautions are taken. The 

precautions for avoiding damage to 

underground utility plant are contained within 

the Health & Safety Guide No. 47: ‘Avoiding 

Danger from Underground Services’. This 

document stresses the need for the availability 

of utility plans on site and the use of safe 

digging practices. 
 

To obtain a more precise location of 

Openreach apparatus (either within your site or 

on the adjoining ground) and help avoid costly 

damage, contact: 

 

Dial Before You Dig 

Tel: 0800 023 2023 

Email: dbyd@openreach.co.uk 

 

Damage to Openreach's network can be 

expensive with regard to: 

 Direct Cost - the cost of repair. 

 Operational Cost - delays associated with 

repair. 

 Social Cost - the off-site effects i.e. loss of 

service to emergency services/centres or 

the vulnerable in society. 
 

Everyone wishes to avoid these “unnecessary 

costs”.  

 

Utilisation of Openreach's “Dial Before You 

Dig” service has a proven record of minimising 

the potential for damage/cost. Please note: 

This is a FREE service. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:dbyd@openreach.co.uk
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